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Webex Participants

Participants are muted.

To ask a question, click on the chat
bubble to open the chat, select
“Everyone”, and ask a question or
provide a comment. Messages sent
privately may not be addressed due to o | Everyons

logistics.
I I

We will answer as many questions as
we can at the end of our time today.

&= Participants # Chat

11/13/2025 2



Mortuary Science Webex Quarterly Meetings

To promote consistent communication and transparency, MDH will begin
hosting quarterly Webex meetings.

These sessions will provide updates and share information related to mortuary
science licensing, inspections, and investigations.

Our goal is to ensure that licensees and stakeholders remain informed and have
opportunities to hear directly from MDH on important regulatory matters.
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Agenda

This session’s focus — the new e-licensing system!

1. Overview of the e-licensing project 3. Claim your existing license record

= Benefits & functionality * Creating an account & using your claim code

= Step-by-Step instruction & live
= New license numbers demonstration

2. Partnership with the Office of Vital 4 Renew your license online

Records (OVR) = Step-by-Step instruction & live
demonstration
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OVERVIEW

e-Licensing Overview

Rachel Gacioch| State Operations Manager



11/13/2025

Consolidate multiple licensing and credentialing programs into
a single, enterprise-level online system.

Includes credentialing (application, review, issuance,
renewals) and fee payments.

Provides capability to track and report on trends.



Credential Launch

M?Y 15{ 2025: New establishments can apply for their first license online
Initial License through the new e-licensing system.
Applications Open

for Establishments  \jarks the official start of electronic processing for the
mortuary science program.

August.Zl, 2025: Includes: Morticians, transfer care specialists, interns, state
Transition for exam candidates, and currently licensed establishments.
Existing Licensees

Current licensees will begin renewing and managing their
licenses within the new system.
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Benefits to e-Licensing

* Simplified application process.

* Transparency at every step.

e Direct communication with
Credentialing staff.

u * Convenient digital tools.
* Time and cost savings.

* Enhanced security and accessibility.

i
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Transparency & Direct Communication

@ Minnesota Department of Health Licensing TEST My Account | [if] Mark -

* Track your

cense to Practice Mortuary

MDH Staff: Review Application application’s status
h:?j-jﬂ © In progress. This step is In progress. |n real tl me. See
| where it is in the
o review process and
ir_ra_rl‘w:'jfﬂ G MDH Credentials will message yvou here in your application if we | W h at a Ctlo n S a re
e have questions. next

© Mortuary Science Payment .

© MDH Staff: Review Application Vesenge the reviener  Secure ) .| N 'SySte m

MOH Staff. Review Attachments messaging connects

MDH Staff: Review Decision Applicant responds here to MDH's question or inquiry you d | rectly W|th

MDH credentialing

staff,
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Digital Uploads

Attachment File

Continuing education - (required based on

description below) * Forms are embedded into
Download and cn:pfete the required form to report thE" 3 ppl iCEltiDn prD'CE'SS fﬂ r
','I:I'I.]r -I:I:}rltl:nl_llrl;_] eaucatIon

hours: https://www.health.state.mn.us/facilities/provi conven iE'nCE' d nd

ders/mortaci/docs/cereportform. pdf

consistency.
- / » Requirements are clearly
""""" [memmeses outlined for reference.

T M
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System Functionality — Email Address

. Why It Matters

Your email address is your login credential and the primary way MDH communicates
with you about: Renewals, License status updates, Requests for information etc.

Individuals
= Use an email only you can access.
= Avoid shared or group accounts.

= This email is tied to your professional
record.

11/13/2025

Establishments

The email represents the licensed
business entity.

May use shared/central email if multiple
sites are managed collectively.

Must be secure and actively monitored.

11



System Functionality - New License #

As part of this system upgrade, ..
par Y bera Morticians

each license record was assigned a

new, unique identifier that aligns MOR - #

with the platform’s data structure

and integration requirements. Interns

This change ensures the system can INT - #
better support renewals, record
management, and public lookup
functions moving forward.

Transfer Care Specialists

TCS - #
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New License # Cont.

To maintain continuity, your continuing education reporting schedule
remains unchanged.

* |f your previous license number ended in an odd number — your new license
number will also end in an odd number.

* If your previous license number ended in an even number — your new
license number will also end in an even number.

Your new license number replaces your previous one and will be used
for all future activities, renewals, and correspondence related to the
new license year.
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The Learning Curve Diagram

I did it!

Did 1 just
do that?

Fd

Experience

Ok, this
seems fun,

I know nothing.
What was |

thinking?
Fhis is hard.

Time .



Learning Curve

We’'re all learning — and improving —
together!

New for everyone: Applicants/licensees and
MDH staff are both learning the system.

Learning takes time: Some steps may take
longer as processes adjust.

Your feedback matters: Each question helps
us refine and improve.
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Partnership with The Office of Vital Records (OVR)

Rachel Gacioch | State Operations Manager



MR&C Updates - Licensure

MDH-OVR updated the Minnesota Registration and Certification System
(MR&C) to accommodate the new alpha-numeric license numbers. Office of
Vital Records (OVR) staff:

* Are entering newly licensed morticians and facilities into the MR&C System so
that they are available in the drop-down lists during death registration.

* Are entering newly licensed facilities in the MR&C System so that the facility is
available in the drop-down list

* Have NOT updated MR&C for licenses that changed—but will soon.
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MR&C Licensure—Current Status

The MR&C System is available to morticians and their staff to register deaths/establish
death records, order certificates, and generate documents.

While OVR staff work to update license information:

* Certain data elements on death records and documentation generated from MR&C
may reference old license numbers.

* Morticians will be able to view and select their old and new license (as the new
licenses are added) to allow access to previously filed records and to register new
records.

* Funeral staff will be able to register new records in MR&C only under the old facility
license number until OVR manually updates MR&C.

* OVR will update license information upon request
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MR&C Licensure—Next Steps

* OVR is working with our IT partners to upload the new license data into
MR&C.

* OVR will need to link staff to facilities once the new license data is uploaded
and available in MR&C.

* On a case-by-case basis, OVR will update license information upon request.

* OVR is exploring mechanisms to modernize interoperability and systematic
updates for license changes and MR&C access
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MR&C User Access—Renewal

With the licensure changes associated with funeral establishments and morticians,
OVR has an opportunity to address MR&C system access. In the next few months OVR
will:

e Email morticians and funeral staff who have an active MR&C user account and post
other communications on the MR&C message board.

* Require MR&C users to sign and return an updated MR&C access user agreement.

* Update license information and user accounts to assure that MR&C users who
register deaths are associated with the correct facilities.

* OVR will inactivate/disable MR&C access for morticians and staff who are no longer
active.
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OVR and MR&C—your assighment

* Know that internal MDH partnerships are in being put into place to help different
MDH programs connect and share information about licenses so that everyone and
all our systems are up-to-date .

* To assure that your MR&C access is uninterrupted:
e Continue to contact the OVR Help Desk when your facility ownership or name changes.

e Continue to contact the OVR Help Desk when staff who use MR&C leave or start employment.

* Look for communications about your MR&C user access and respond to requests to
renew/re-sign your MR&C user agreement.

* Be patient with OVR staff as we work to update the MR&C System with new license
information.
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OVR and MR&C support

* Contact the OVR Help Desk for help with using MR&C and other questions:

 Email: health.vitalrecords@state.mn.us

* Phone: 651-201-5972

e Review and use the MDH-OVR web for information and resources:

e www.health.state.mn.us

e Look for OVR-communications to come via email (to the email address
associated with your MR&C user account)

e Watch the MR&C message board for announcements and other important
communications
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How to Create an Account & Claim Your License Record

Rachel Gacioch | State Operations Manager




How to Create an Account (1/4)

Go to the Minnesota Department of Health Licensing System (https://mn-mdh.portal.open

@ Minnesota Department of Health Licensing System Login  Sign Up

Licensing System

[

arch for something like "Lead Individual License” or "Mortuary Science Internship Registration
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https://mn-mdh.portal.opengov.com/

How to Create an Account (2/4)

Click, "Login using Secure Portal”

/

. - . . Login Sign Ug
@ Minnesota Department of Health Licensing System egin - Signtp

Licensing System
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How to Create an Account (3/4)

 Click "Login using Secure Portal” (If account is already created)

 Click "Sign up using Secure Portal” (If you need to create an account)

@' Minnesota Department of Health Licensing System g SN

Login with your OpenGov ID New user?

Use vour OpenGov |1D to login to Minnesota Create an OpenGov ID to login 1o any OpenGov
Department of Health Licensing System community

FOr your secunty, your sign up 15 performed on our FOr your securnty, your sign up i1s performed on our Secure Porta

Secura Portal

'_’___‘_,,- =ign up using Secure Fortal
Login using Secure Portal
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How to Create an Account (4/4)

* Click "Log In" (If you created
Account)

h 4

Permitting & Licensing

* Enter ema || Welcome to Minnesota Department of
Health Licensing System

* Enter password

* Click "Sign Up" (If you need to create
—
account) nfiompiicm
--""--'

* Enter email

e Enter password (create own personal Dot Femember jur passwond?

password)
_ r’.”-‘-“
Lag In 2




How to Claim Your License Record (1/4)

* While logged in; Scroll to the bottom of this screen to claim account.

My Accou r||:'t Mark ~

@ Minnesota Department of Health Licensing System

Licensing System
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How to Claim Your License Record (2/4)

e Click "Claim a Record"

3 ~ = . LT unt FRAME =
Q Minnasota Department of Health Licensing System MY ACCoum .-

Licensing System

Your Profile Resources /
Minnesota Department of

Your Records Clai Record
Health Licensing System T nieor aim a Reco

Employes Login

Portal powered by OpenGov
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How to Claim Your License Record (3/4)

e Enter your unique claim code:

- LR e gas = My A : Mark -
@ Minnesota Department of Health Licensing System Lo 2

Claim your digital record

Enter the claim code you received and click Submit to claim yvour digital record and enable online tracking.

e .

Claim code

 Click "Submit”,
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How to Claim Your License Record (4/4)

* You have successfully claimed your account (you should see your info):

@ Minnesota Department of Health Licensing TEST

License to Practice Mortuany

S| EMCE

MOR-59

Your Subrmission
Attachments

LasEsis (L)

@ Issue Permit

@ Close Parmil

11/13/2025

Your submission

Submitted Dec 31, 2024 at 8:00pm

Contact Information Ermail addrass

mark.meathymstate. mmus

Madlng Addcreg:

B25 Hobert Street , 5t Paul, MK 551684

My Account E Mark =

Phione Mumber

651-201-4192
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Trouble Claiming License Record / Need Claim Code

* If you have trouble claiming your code:

* Email: HEALTH.MORTSCI@state.mn.us

* If you did not receive your claim code or would like the code sent again:

* Email: HEALTH.MORTSCI@state.mn.us
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How to Renew Your License

Rachel Gacioch | State Operations Manager



Renewal Requirements (1/3)

* All Mortuary Science licenses and
registrations (Mortician, Intern, and
Transfer Care Specialist) expire on
December 31, 2025.

* To continue practicing in Minnesota,
you must submit a completed
renewal application and renewal fee
no later than December 31, 2025, in
accordance with Minn. Stat. §
149A.40.

Q000000
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Renewal Requirements (2/3)

Renewal Requirements by License/Registration Type

* Morticians: If your license number is even, you must upload your Continuing
Education (CE) Report with your renewal application. A downloadable CE form
is available in the attachments section of your renewal application.

* Transfer Care Specialists: You must upload proof of completion of the
continuing education requirements as stated in Minn. Stat. § 149A.47, subd.
4(b), covering the content listed in paragraph (a), clauses (1)—(3).

* Interns: CE requirements do not apply to Intern renewals.

11/13/2025 35



Renewal Requirements (3/3)

What Happens if | Miss the Deadline?

* Applications received on or after January 1, 2026, will be considered late and
subject to a $100 late fee, as required by Minn. Stat. § 149A.65, subd. 2(4).
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How to Renew your License (1/3)

* Login following steps on previous slides.

* Click "My Account"

/

@ Minnesota Department of Health Licensing TEST My Account B Mark~

MN Department of Health Licensing

Search for something ke Asbestos-related Work Motihication or Lead

11/13/2025 37



How to Renew your License (2/3)

e Click "Renew Now"

@ Minnesota Department of Health Licensing TEST

=

y Back Home

& Dashboard
(4 Messages
@ Profile

Your Records

) Applications

Bl Projects

11/13/2025

Mark Meath

mark.meath@state.mn.us

Action Required

Eaas _ _
Renew your License to Practice Mortuary Science
@ Licensa to Fractice Mortuary Science MOR-23
Expires on Dec 31, 2025

Renawable until Mar 31, 2026

My Account

n Mark -
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How to Renew your License (3/3)

e Click "Yes, begin renewal"

1
Are you sure you want to begin renewing this record?

Cancel Yes, begin renewal

* Now you will go through each step of the application update anything that is
blank or may have changed since last renewal including affirmations and
signatures.
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How to Renew your License —Step 1 of 6

0 Minnesota Department of Health Licensing TEST My Account | [ Mark -

Have a project #°? Steplof6 - Save Draft and Exit

Confirm your contact information
License to Practice Mortuary

Science Ensure your contact information is up-to-date so that we can get in touch with you if needed.
First Name* Last Name*
Mark Meath
Email address* Phone Number*
mark.meath@state.mn.us 651-201-4192
Address 1* Address 2 (Optional)

625 Robert Street

City* State* ZIP/Postal Code*

St Paul MN 55164

11/13/2025 40



How to Renew your License — Step 2 of 6

. : & My A Mark =
'@ Minnesota Department of Health Licensing TES y Account | [ Mar

Have & project 87 Step 2ot B Save Draft and Exit

Tennessen Warning
License to Practice Mortuary

Science
In accordance with Minnesota Statutes, section 13.41 (https:ifwww.revisormn.gov/statutes/cite13.41), all data

submitted on this icense application shall be classied pubdic iInformation upon Issuance of a license

The undersigned hereby submits this apphcation to practice mortuary science subject to the provisions of Minnesota

.-"'-._____‘ Statutes, section 1494, (required) *
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How to Renew your License — Step 2 of 6 cont.

. [ - by A Mark -
'@ Minnesota Department of Health Licensing TEST y Account | [l Mark

Have a project #7 Step2of B Sava Draft and Exit

Tennessen Warning P
: . Digital Signature
License to Practice Mortuary  clpta sy x

Science

In accordance with Minnesota Statutes, section 13+ Full Legel Name*

submitted on this license application shall be class Maims \

The undersigned hereby submits this apphication to pras

""-..______‘ Statutes, section 1494, (required)

Cancel Sign

. Back \‘
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@ Minnesota Department of Health Licensing TEST My pocount |l = H OW to Re n eW yo u r

Have a project #7 Step3of § - Save Draft and Exit O
iIcense - Ste O
Applicant Information
License to Practice Mortuary
Science
First name [required) * Middle name
Mark P
Last name (required) * Permanent email address (required) *
Meath markmeath@state. mn.us

Date of birth - 21 years or older {required)

Social security number {required)

Designated mailing address

Street address (required) * City (required) *
625 Robert Street 5t Paul

State (required) * Zip (required) *
N - 55101

County Phone number - XXX-XXX-XXXX (required) *
Ramssy - 651 201 4200

Secondary phone number - XXX -XXK-KKEK

Are you currently employed at a licensed morturary science establishment? (required) *

Yes -

Petition of emeritus

Do you wish to petition to be an emeritus mortuary science practitioner? (required) *

Mo -

43
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How to Renew your License — Step 4 of 6 (1/3)

@ Minnesota Department of Health Licensing TEST My Account | [ Mark -

Have 8 project #7 Step 4 of 6 Save Draft and Exit

Employment at a Morturary Science Establishment *
License to Practice Mortuary
Science Please search on and select any Minnesota licensed to operate establishment. Data will autopopulate.

If your current work is not in Minnesota, you can enter data manually.

o Add Employment at a Morturary Science Establishment
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How to Renew your License — Step 4 of 6 (2/3).

Employment at a Morturary Science Establishment

a

Marrsk ol el TaoBiTy [neguined) Estainlalwrdea Typee | Foquined ]} "

@ Minnesota Deg My Account H ark

Fac ity sireed sddress requeed |

Hawve a projact #7 [y —— Save Draft and Exit

Ficily SIby | M) ~

Science Establishment *

Facity np [requeed)] " Facikty counkby i MR

License to Practice Mc _
Science T ' inesota licensed to operate establishment. Data will autopopulate.

ESTmDbaFwhbr BCenSd i

[P— ota, you can enter data manually

Dwtes employed ot this fecility

Blart dahe of sraploymal Iy Science Establishment

lreguared |

Envd e of errploryrmiest (requesd A apphic e ]
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How to Renew your License — Step 4 of 6 (3/3).

3 T y o ula bark -
@ Minnesota Department of Health Licensing TEST My Account | [l Merk

Haed @ project &7 tep 4 of B Save Draft and Exit

Employment at a Morturary Science Establishment *
Licenze to Practice Martuary

Eoience Flease search on and select any Minnesora licensed 1o operate establishrment. Data will autopopulate

If vour current work is not in Minnesota, you can enter data manualby

Mame of the facility (required) Establishment type (required) Faclity street address (required) + B Additional Fields

.—-—"'-_---.

Fumeral Home Crematory 5 liva Ea m

Add Employment at a Morturary Science Establishment
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How to Renew your License —Step 5 of 6

Applicent atfemation

Digital Signature

Full Legal Mame*®

.....




How to Renew your License — Step 6 of 6

u
Roimie

48
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Confirm Your Submission

@ Minnesota Department of Health Licensing TEST My Account [ Merk~

Harve B project #7 Seve Draft and Exit
Confirm your submission

License to Practice Mortuary Please ensure you've filled everything completely and accurately, then click “Confirm and Submit” below
Science

e Review through the snapshot and if changes are needed, Click, "< Back", if no
changes, Click, "Confirm and Submit”.

! certiny under possiDle penalty l.". DSy Uncer the 1aws ot th 5 jurnsgicticn that he orecedng miarmation 1S
Back Confirm and Submit
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Application Submitted

Application submitted

Minnesota Department of Health Licensing TEST <noreply@opengov.com:
To  Meath, Mark (MDH])

Retention Policy AllMail_20 (90 days) Expires 02/04/2026

If there are problems with how this message is displayed, click here to view it in a web browser,

This message may be from an external email source.
Do not select links or open attachments wunless verified. Report all suspicious emails to Minnesota |T Services Security Operations Center.

Minnesota Department of Health Licensing TEST
Your application has been submitted successfully!

Type: License to Practice Mortuary Science

Number: MOR-23



@ Minnesota Department of Health Licensing TEST My Account

Payment Due

License to Practice Mortuary

Science Mortuary Science Payment
MOR-23

{Reneswal)

© Due Now. Please make a payment in order to continue.

If not paying online, do not send cash or temporary/starter checks. All fees are nonrefundable.

Your Submission Your application is considered incomplete until payment has been applied.
Attachments Please print your "payment due” email, along with the Tetal Fee Amount made payable te the Minnesota Department of
Guests (0) Health, using a cashier's check, money order, or personal check and mail to:

Minnesota Department of Health

© Mortuary Science Payment Health Regulation Division

) _ o Attention: Mortuary Science
MDH 5taff: Review Application PO. Box 64882
MOH Staff: Review Attachments 5t. Paul, MN 55184-0882

MDH Staff: Review Decision

License to Practice Mortuary Science

Renewal License Fee $20000
Total Fee Amount $£200.00
Payment Method

O Pay with a Credit Card

Processing fee will be calculated at checkout

O Pay using your bank account

Processing fee will be calculated at checkout

O Pay with check, cash, or another method

Mo processing fee

Amount Due $20000

Total Payment Amount $200.00 >1



Payment Due Email

Payment due for MOR-23

Minnesota Department of Health Licensing TEST <noreply@opengov.com=
To  Meath, Mark (MDH)

Retention Policy AllMail_90 (90 days) Expires 02/04/2026

If there are problems with how this message is displayed, click here to view it in a web browser.

This message may be from an external email source.
Do not select links or open attachments unless verified. Report all suspicious emails to Minnesota IT Services Security Operations Center.

Minnesota Department of Health Licensing TEST

A payment is due for Mortuary Science Payment:

Type: License to Practice Mortuary Science

Number: MOR-23

Pay Onling



Communication Between MDH and Applicant (1/3)

* Applicant can send message here:

MDH Staff: Review Application

D In progress. This step & in progress

MR =-37

Mark Magth

My address is 1234 Grove Round Circle 5t Paul MH 55101

S Mortuary SciEnce Paymant
0 MDH StalM: Review Application G Mark Meath

Plaase verily your address
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Communication Between MDH and Applicant (2/3)

* Applicant receives message via email:

e Minnesots Departmant of Health Licensing TEST m

[ @  Estemalimages are now mone secure, and shown by defaull, Cnange in Satting ‘

Kinmnesola Depariment of Health Lilh&l‘lﬁil"l-{il TEST

Mark Meaih commenigd on MOH ST Review Apphcation

MEs3age: Fiease werly your addeess

Type  LEcenss o Praciice Momaary Scence
Humiber MUH-I5

View Details
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Communication Between MDH and Applicant (3/3)

* Back to the MDH side where we can see applicants' response:

Messagaa All Messages Oldest to Newest -

@ Mark Meath  Public Movernber 7, 2025 at 10-18am O
Fleaze verify your address
Mark Meath Applcant Movernmber / 2020 at 10:30 am O

My address is 1234 Grove Round Circle St Paul MN 55101
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Resources (1/2)

Any questions, start with our home page: Mortuary Science
(https://www.health.state.mn.us/facilities/providers/mortsci/index.html)

* Minnesota Department of Health Licensing System Help
(https://editwww.web.health.state.mn.us/about/tools/licensingsite.html)

e Mortuary Science State and Federal Laws, Rules and Regulations
(https://www.health.state.mn.us/facilities/providers/mortsci/regulate.html)

 Health Care Provider Lookup
(https://www.health.state.mn.us/facilities/regulation/directory/providersearch.html)
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Resources (2/2)

Mortuary Science Contact Information
(https://www.health.state.mn.us/facilities/providers/mortsci/contact.html)

Minnesota Depart of Health

Health Regulation Division

Attn: Mortuary Science Section

P.O. Box 64882

St. Paul, Minnesota 55164-0882
Phone: 651-201-4200

Toll Free: 855-663-3078

Email: health.mortsci@state.mn.us
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DEPARTMENT
OF HEALTH

Live Demonstration: Account Creation, Claiming Your License
Record, Renewing Your License

Mark Meath | LCR Supervisor
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Questions?




DEPARTMENT
OF HEALTH

Thank You!

Rachel Gacioch & Mark Meath

Health.MortSci@state.mn.us
651-201-4200
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