
1  

 

Submitting Custom Messages in Mobile 
Management 
M A Y  2 0 2 6  

 
Beginning June 1 custom messages for the Minnesota WIC App will be submitted using Mobile 
Management rather than the REDCap request form. 

Mobile Management includes a Custom Messages feature that allows local agency coordinators 
to create a group message to be sent via the Minnesota WIC app and submit the request to the 
State Office for approval, directly within the system. This will replace the current process of 
submitting requests through REDCap for approval. 

Access to Mobile Management Custom Messages Function 
Access to submit custom messages is limited to Local Agency Coordinators. 

If you are a local agency coordinator and would like to be able to create custom messages, you 
will need to request access. Please complete the WIC User Access Form available on the Local 
Agency Portal and select the Update Current User option: 

Add Mobile Management Access 

You will then be prompted to choose which access should be added, please choose:  

Custom Message Access (Coordinators only) 

Once access has been approved, you will receive an email that you have been granted access to 
Mobile Management Custom Messages. (NOTE: Access to Custom Messages is a separate 
access from standard Mobile Management access which allows use of the Contact Us feature.)  

First-time login 
If this is your first time logging in to Mobile Management after receiving access: 

1. Go to the Mobile Management page. 
2. Enter your email address. 
3. Select “Change Password.” 
4. Follow the prompts to create your password and complete the login process. 

Training and support 
The following video provides an overview of how to submit a custom message in Mobile 
Management:  

MBM Custom Message Overview 

https://www.health.state.mn.us/people/wic/localagency/portal.html
https://www.health.state.mn.us/people/wic/localagency/portal.html
https://vimeo.com/1192294330/96ab600ee7?share=copy&fl=sv&fe=ci
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Please contact Tobi Afolabi at tobi.afolabi@state.mn.us if you would prefer to schedule a demo 
of this process or have any questions. 

Minnesota Department of Health - WIC Program, 625 Robert St N, PO BOX 64975, ST PAUL MN 
55164-0975; 1-800-657-3942, health.wic@state.mn.us, www.health.state.mn.us; to obtain 
this information in a different format, call: 1-800-657-3942. 

This institution is an equal opportunity provider. 
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