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Transaction History in WINNIE 
The Transaction History is found in Manage eWIC Account in WINNIE. 

Assessing Benefit Redemption in WINNIE 
To assess benefit redemption, in Show Details select the Transaction Type “Expunged/expired”. 
These are the items the household did not purchase. Identifying un-redeemed foods items 
provides an opportunity to address any issues the household had with selecting, purchasing, or 
using specific food items.  
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Minnesota Department of Health - WIC Program, 625 Robert St N, PO BOX 64975, ST PAUL MN 55164-0975; 1-
800-657-3942, health.wic@state.mn.us, www.health.state.mn.us; to obtain this information in a different format,
call: 1-800-657-3942.

This institution is an equal opportunity provider. 

If you double-click that row, the un-redeemed food items for the household display. 

Expunged/expired in WINNIE 
If food items have not been purchased, a system transaction occurs 7 days after the Last Date 
to Use of a benefit set and identifies the un-redeemed food items. This is displayed as 
Expunged/expired. 
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